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Energy Advisor 

Job Description 
REAP Energy Advisor will work as part of the REAP energy team, working in communities across Moray to help people tackle their energy bills & move out of fuel poverty. The Energy Advisor will provide energy advice through telephone appointments and home visits, helping clients who are referred to our service tackle their energy bills and take control of their finances. The Energy Advisor will help clients access help and grants, and also refer clients on to other services where appropriate. The Energy Advisor will use our Microsoft 365 excel database to complete documentation, carry out monitoring and evaluation and report regularly in writing and verbally to the REAP Manager.
This post requires you to hold the City and Guilds Energy Awareness qualification, but assistance to complete this training may be available to a suitable candidate. In this case, REAP would require candidates to successfully complete the training within one month of starting the post.(And/or as soon as a course is available).
Accountability
The Energy Advice Worker will be line managed by the REAP Manager 

Post Terms & Conditions

Location:

Based mostly from home or in Elgin (includes homeworking only option)
Hours:


14 hours per week (flexible Monday -Friday)
Salary:

£23,200 (£9,280) 
Holidays:

34 days to include public holidays (pro rata)
The post will be a fixed term contract to 31st December 2022
Main tasks:

· Providing energy advice and information over the phone and at home visits
· Recording data on Microsoft 365 Excel database

· Referring participants to other agencies where appropriate

· Working as part of the REAP energy team
· Liaising with other agencies, groups and individuals across Moray to deliver outreach information sessions
· Providing good project promotion in all media formats

· Carrying out monitoring, evaluation and reporting duties

PERSON SPECIFICATION
· Adaptable and flexible
· Patient and non-judgemental

· Experience of successful project delivery and working to achieve demanding targets

· Experience and understanding of the needs of vulnerable people

· A self-starter with proven ability to work with some autonomy while also being a good team worker with strong organisational and time management skills

· A good understanding of energy issues in relation to fuel poverty
· Understanding of the need for confidentiality, impartiality, and discretion in this work

· Strong people skills along with good communication and presentational skills including written & verbal

· Qualification in and understanding of excel spreadsheets with a working knowledge and ability to learn our systems and Microsoft Office 365
· Good report writing and administrative skills
Applications

Application forms available at www.reapscotland.org.uk
Completed applications forms should e-mailed to manager@reapscotland.org.uk

Closing Date: 5pm Friday 18th February 2022
Interviews: Week beginning 21st February 2022
Candidates will be informed if they are unsuccessful
REAP is a Scottish Charity (SCO37988) and a Company Limited by Guarantee (316989) 

For further information see www.reapscotland.org.uk
